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Introduction

The Synchrony BigCommerce Extension enables easy integration of the Synchrony Payment product, which
allows you to support customer credit applications and purchases online. All authorizations, captures, and
refunds are processed through the BigCommerce payment gateway. Our extension allows customers to use
Synchrony financing at checkout and complete their order seamlessly. Consumers can apply, be approved and
Pay with Synchrony at Checkout in a seamless apply and buy flow.

Consumers with an existing Synchrony Credit Card on the merchant’s program, can choose to Pay with
Synchrony, complete an account number lookup process, and use their account. Merchants will use their
BigCommerce console to process the payment as part of their normal order flow. Shipping the product will
capture the order payment details, and initiate funding for the order. Funding is completed within two business
days once order is shipped.

About This Document

This document provides the steps to integrate the Synchrony applications into an enrolled merchant’s
BigCommerce eCommerce site.

Intended Audience

This document is intended for the merchant and/or merchant development team to install-the Synchrony
Marketing and Payment Gateway applications, and to successfully use the applications for consumers to apply
for and pay with Synchrony at checkout.

Terms and Definitions

Term Definition

Merchant Merchant enrolled with Synchrony to provide financing and payment options.

Merchant ID A unique 16-digit identification number assigned to a merchant.

Partner ID A unique 10 alphanumeric code assigned to the partner.

PDP Product Display Page

Widget An element of a graphical user interface that displays information or provides a specific way

for a user to interact with the operating system (OS) or an application.

Authorization | The purchase was approved by Synchrony, and the merchant can prepare the merchandise for
shipping.

Captured After the order is placed and approved by Synchrony Financing and when the order is shipped,
the order is captured, and this begins the funding process, so the merchant gets paid.

Technical Support

For technical support related to the Synchrony Messaging or Payment Gateway applications, send an email to
eCommerce@syf.com.
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Integrating Synchrony App

The high-level steps to integrate the Synchrony App are as shown.

L

Log into your Store Admin Console.
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‘_:ﬂCOMMERCE

Poesa iy | Commerce

Log in to your store

Click Apps -> App marketplace.

. I "
‘51 Ecarts Demo Search products, orders, customers, or navigate to @ 0O @ Viewstorefront (2

@ Home
] Orders , Make your store even more powerful.
P Products
N Featured Apps
Storefront
. LiveChat Klaviyo Gorgias
Marketing
Analytics
Apps.
App marketplace
My apps.

Develop - . -
Shipstation Attentive Mailchimp

R, Channels

T Financing

33 Settings

Featured apps for businesses like yours

()

Click Discove apps in App Marketplace button. This will open BigCommerce market place in new tab.
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Commerce  Feedonomics  Makeswift mail 8

'.ﬁrcoMMERCE Platform - Services - Resources - Pricing REQUEST A DEMO

Apps & Integrations  Th

All Categories

F >
synchrony PayFabric

All Categories

SUBCATEGORY

ount

Synchrony Financing PayFabric Google Shopping Feed by Expert
Payments & Security, Financing Payments & Security Ecommerce

; f : Marketing, Sales Channels

Pricing Pricing !
Pricing

9 @
\z =/

@(‘AIECTI’\ %iM'G'\f\fJ ’Al"\(f\lf)

Enter Synchrony in search. Click on Synchrony tile.

Commerce  Feedonomics  Makeswift Small Busines Help Centes

Platform - Services -  Resources -  Pricing REQUEST A DEMO

integrations

All Categories Search for

Synchrony Financing CONTACT PARTNER J

About the App Pricing
Upfront Fee: 50

Recurring Fee: $0/mo.

App Details
1. Tell us about your busines PARTNER TIER:
2. Select & apply for the solution that fits your business & customer need @ prererren

Click on GET THIS APP.
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Synchrony Financing

To install please select one of the options below

Existing BigCommerce New to BigCommerce?
store

BN BT

Click on Log in on Existing BigCommerce store.

‘_:ﬂCOMMERCE

Poesa iy | Commerce

Log in to your store

Login with store admin email and password. The Synchrony App page is displayed.
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0 @ Viewstorefront

Ecarts Demo Search products, orders, customers, or navigate to

& Apps

App Installation

Synchrony Financing

Seamlessly integrates financing options into a complete customer experience to increase sales for your business.

Customers l ]

Products
Price: Free

Storefront
Marketing clicking install you agree to the BigCommerce
h and Synchrony Financing and
Analytics synchrony
Apps CAN HELP YOUR BUSINESS alling this a hrony Financing will be abl
App marketplace View and modify app extensions
View and modify checkouts
My apps
MORE CUSTOMERS View and modify content on checkout pages
Covelop Create payments
Channels Get payment methods
CART SIZE / Viewand modify site content
Financing A
View and modify basic store information
Settinge View general store information
View and modify marketing information

SALES View and modify orders

View products

order transactions

View and modi

Synchrony provides a wide range of consumer financing products to help grow your business including, private label credit
cards, and one-time use loans, Pay Monthly and Pay in 4. Our products seamlessly integrate to help increase sales and maximize

purchasing by allowing customers to buy now and spread payments over time.

Visit Synchrony eCommerce Solutions & follow these steps to get started.

SYF Demo Store Search products, orders, customers, or navigate to ® 0 View storefronts

My "’W PS
Products
Customers
Storefront Apps Using the App Marketplace
Marketing Follow our quickstart guide t
Analytics
App name

Apps

App marketplace
My apps BigCommerce Knowledge Base

helpful threads from the BigCommerc

Develop

@ synchrony

P& One-Click Catalyst

Channels

Financing

Settings

Under My Apps click on Synchrony. Synchrony Admin Account Setting is displayed.

Click on API Access Activation.
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Synchrony Demo S... Vv Q) Search products, orders, customers

Configure Synchrony Financing

1 APl Access Activation

) B EBEQEE Q@D by

a a
Use Activation Key oR Use Partner ID
For Synchrony Flex Credit Card For businesses working on
T program partners integration with a Synchrony
- representative
X
Activation Key
dc16f6b5-9d45-4d16-ab39-d49fbc9237ef
Domain List
https://stare-rdpw7rgcps.mybigcommerce.com @

+ Add another domain

ACTIVATE

API Access Activation

e Use Activation Key: Select Use Activation Key block.
e Activation Key: Enter activation key (provided in a separate email to business principal).

e Domain List: Enter the domain used by your eCommerce site, in the format
https://www.domainname.com

Add additional domains: If you have additional domains, click on Add Row button and enter other
domains. It is critical that these domains are accurate, or your extension will not work.

Click on ACTIVATE button.
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Synchrony Demo S... v

& M

) search products, orders, customers

Configure Synchrony Financing

b oo 28 B Q B e

A Synchrony Demo S... v

< M

b o~ 28 B Q B e

®

In the General section:

[ Partner activation request has been processed successfully.
° API Access Activation |

Success message is displayed.

Q. search products, orders, customers

General

Please use Synchrony's pre-approved, compliant assets when advertising
financing on your website.

Which pages would you like to advertise on?
Product Listing Page (PLP)
Product Display page (PDP) (3)

Shopping Cart
Checkout

CONTINUE TO NEXT STEP

e Which pages would like to advertise on?: Synchrony recommends leave all choices selected to
enable the Marketing Messaging widget on all pages.

o PLP - Display Marketing Messaging widget on the Product Listing/Collection Page.

o PDP - Display Marketing Messaging widget on the Product Display Page.

o CART- Display Marketing Messaging widget on Cart page.

o CHECKOUT - Display Marketing Messaging widget on Checkout page.

e Click on CONTINUE TO NEXT STEP button.
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Synchrony Demo S... v Q) search products, orders, customers

° General

3 Page Options

Product Listing Page

Widget in PLP

Price Target in PLP

EX: span.price.price--withoutTax

PLP Multi Product Element

EX: .product-item

In the Page Options section :
Product Listing Page options

e Widget in PLP: Enter the unique element ID or class where you want to place the widget in
collection page.

e Price Target in PLP: Enter the unique price element id or class of the product.

e  PLP Multi Product Element: Enter the unique element ID or class of the list of products.

Synchrony Demo S... v Q. Search products, orders, customers

[
Bi Product Display Page
idget in
N7 Widget in PDP
2 product_below_price A
=
Price Observer section in PDP
7
EX: .productView-price
dh
[ 13 . .
(1] Price Observer Target in PDP
& EX: div.price.price--withoutTax

Product Display Page Options

e Widget in PDP: Keep the default value. If you need to display the widget at unique location within
the PDP web page, pick desired region from the dropdown. Follow the instructions under Widget
Placement section to add new region.

e Price Observer section in PDP: Leave it to default value.
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e  Price Target in PDP: Leave it to default value.

Synchrony Demo S... v

B Q@ D

&

Cart Page Options

’:-‘._ Search products, orders, customers

Cart

Widget in Cart

cart_below_totals v

Price Observer Section in Cart

EX: div[data-cart-totals]

Price Observer Target in Cart

EX: div.cart-total-grandTotal

o Widget in Cart: Keep the default value.

e Price Observer section in Cart: Keep the default value.

e Price Observer Target in Cart : Keep the default value.

Synchrony Demo S... v

HEBEQBDE S M

b

5

Checkout Page Options

Q. search products, orders, customers

Checkout

Widget in Checkout

Price Observer Section in Checkout

EX: .optimizedCheckout-contentPrimary.cart-priceltem--total

Price Observer Target in Checkout

EX: .cart-priceltem--total .cart-priceltem-value span

CONTINUE TO NEXT STEP

e Widget in Checkout: Keep the default value.

e Price Observer section in Checkout: Keep the default value.

e Price Observer Target in Checkout: Keep the default value.

Click on CONTINUE TO NEXT STEP button.

Synchrony Shopify Setup Guide
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Synchrony Demo S... v

) search products, orders, customers

<

nEBE QB Dk

b o>

F

° Page Options

Payment Processing

Checkout

Primary Payment Method Name in Order Notes
Credit Card (Synchrony)

Offline Payment Method Mapping

Primary Financing (Synchrony)

Cash on Delivery ~

Select an unused offline payment method to rename and use to connect to our payment gateway.

Refer to the Biglommerce Integration Guide for setup instructions.

Setup any one of the unused payment methods to overwrite as Synchrony Payment method.

For example if you don’t provide Cash on Delivery option to your customer. The Cash on Delivery option is
unused and can be overwritten with Synchrony Pay Over Time

Follow the instruction

Synchrony Demo S... v

1 search products, orders, customers

<

b > B EF QB D

)

Order Fulfillment
Choose When Payments are Processed
Choose whether a customer's card is charged when the order is placed.

(® Authorize Only (“zecermended
Verify the card and manually collect payment with an invoice later.

Authorize & Charge
Verify, then charge the customer’s card.

Address Used for Payment Processing

Choose which customer address to use for payment authorization.

(® Billing Address

Shipping Address

Order Fulfilment: Select one of the following:

Authorize Only: Allows authorization only. It will not capture the payment at the time of the order. Instead,
payment will be captured when the order is completed in your BigCommerce admin.

Authorize and Charge: Allows authorization and settlement in the same transaction. It will capture the funds
immediately at the time of the order. Not recommended unless you ship most orders immediately.

Synchrony Shopify Setup Guide
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Synchrony Demo S... v Q_ search products, orders, customers

&) Enable MPP Banner (3
E ,,

(®) Yes
@
2 No
= Notify Address Failure (2
<

Yes

d]: -~
. ® No
(] ]
Ko
&

Enable MPP Banner: By default, it is set to NO. Change to Yes if you want to promote financing in other
locations on your site, such as in the header or footer.

Notify Address Failure: It is set to No as the default. If you set to Yes, if an order fails due to the customer
entering a different billing address, an Order note will be added.

Click on Publish button to save settings.

SYF Demo Store © Search products, orders, customers, or navigate to @ 0 @ View storefronts

1l Home

Orders : Configure Synchrony Financing

Products . Enroll with Synchrony before continuing:

Synchrony.com/Business/eCommerce-Solutions.
Customers.

Storefront

e ' @ Activate Synchrony Onsite Messaging

Analytics

Apps

App marketplace

My apps

R ° General
. Synchrony

‘ One-Click Catalyst

B Fineeing @ Page Options

e Channels
8% Seuings

° Payment Processing

° Advance Section

Synchrony Shopify Setup Guide
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= = PN
SYF Demo Store 4. Search products, orders, customers, or navigate to @ 0 @ View storefronts

A Home ° General :

Orders
T Products
& Customers v
% Sioretron v ° Page Options
{7 Marketing
Analytics
=5 Apps
App marketplace ° Payment Processing
My apps

Develop

. Synchrony

PE One-Click Catalyst

5 Advance Section

Application QR Code: can be printed for in person use, placed in email or on
il Financing social media.

& Channels

=3 Settings

Download QR Code

To provide customers with a seamless way to apply for financing at your physical location, follow these steps to
prepare your QR code:

Download QR Code: Under Advanced section click on Download QR Code button.

Open in Browser: Right-click the downloaded file and select "Open with" in your preferred web browser (e.g.,
Chrome, Safari, or Edge).

Format for Print: Once the code is visible in your browser window, press Ctrl+P (Windows) or Cmd+P (Mac).

Save or Print: Choose your physical printer to create signage immediately, or select "Save as PDF" to keep a
digital copy for professional marketing materials.

Pro-Tip: Place the printed QR code at your Point of Sale (POS) or on high-ticket item tags to encourage
customers to check their eligibility before reaching the counter.

Change Offline Payment Method Mapping

If you need to enable the offline payment method which was overridden with Synchrony Pay Over Time , follow
below steps. As an example, if you now want to change it to Bank Deposit, follow the below process

Go to Settings-> Payments
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SYF Demo Store

Home
Orders
Products
Customers
Storefront
Marketing
Analytics
Apps
Channels

Financing

* Settings

Search products, orders, customers

Settings

Setup

Store profile
Localization
Currencies
Locations

Pick up methods
Shipping

Tax

General

Scrolldown to the end. Go to Additional providers section.

Synchrony Shopify Setup Guide
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67
SYF Demo Store _ Search products, orders, customers @ 0O @ =

Home Accelerated checkout
Reduce customer check out time and improve mobile conversions.
Orders
Products
Fastlane vy PayPal

Customers )

P Py m Vvisa . DIsCOVER, bllk B % Ll OXX O a
Storefront

4 ratepay
Marketing +3 more

Analyti
nalytics Fastlane by PayPal lets you:

Apps . - .
D + Recognize millions of shoppers and let them to pay in seconds

Channels « Increase revenue by improving conversion and authorization rates

» Increase speed of checkout with passwordless login

Financing

¢ Settjngs m

Additional providers

Offline payment methods v

Online payment methods 1 visible on storefront -

Additional Providers > Click on Offline payment methods

Synchrony Shopify Setup Guide



SYF Demo Store

Home
Orders
Products
Customers
Storefront
Marketing
Analytics
Apps
Channels

Financing

Settings

_ Search products, orders, customers

» Recognize millions of shoppers and let them to pay in seconds
« Increase revenue by improving conversion and authorization rates
« Increase speed of checkout with passwordless login

Additional providers

Offline payment methods
Bank deposit

Cash on delivery

Check

Money order

Pay in-store

Click on Set up button for Cash on delivery.

Synchrony Shopify Setup Guide
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72
SYF Demo Store Search products, orders, customers @ 0N © @

Home

d .
Orders Cash on delivery

& M

Products

Display name *
Customers

De

The text in this box will be used to label this payment method on your store.

Storefront . i .
Synchrony Financing - Pay Over Time

Marketing
Available countries *

E Q @

Analytics f the customer's billing country matches any of the available countries then they will have the option to pay

by cash on delivery.

Apps
United States X v

Channels

Delivery information *

Financing

fa customer chooses to pay by cash on delivery, they'll be shown the text you type into this box once they've
¢ Settings completed their order. You should include any info the customer needs in order to finish paying. Keep in
mind, the amount due is already shown.

Synchrony Financing - Pay Over Time

Edit the Display Name with Synchrony Financing — Pay Over Time.
Select United States from Available countries.
Update Delivery information: Synchrony Financing — Pay Over Time

Click on Save button.
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SYF Demo Store Search products, orders, customers

Home 0 Success %

Payment provider is updated successfully.

Ord .
raers Cash on delivery

Products

Display name *
Customers
The text in this box will be used to label this payment method on your store.

Storefront i
Synchrony Pay Over Time
Marketing

Available countries *

Analytics f the customer's billing country matches any of the available countries then they will have the option to pay by

cash on delivery.
Apps

-- All countries - X v
Channels

Financing Delivery information

f a customer chooses to pay by cash on delivery, they'll be shown the text you type into this box once they've
¢ Settings completed their order. You should include any info the customer needs in order to finish paying. Keep in mind, the
amount due is already shown.

Synchrony Pay Over Time

Success message is displayed.
Go to Apps-> My Apps-> Synchrony.

Scroll down to Payment Processing.

Synchrony Shopify Setup Guide 20



Synchrony Demo S... v Q, search products, orders, customers

[
E ° Page Options
@
i
<7 4 Payment Processing
dh
Checkout
e
- Primary Payment Method Name in Order Notes
2o Credit Card (Synchrony)
i Offline Payment Method Mapping
£

Primary Financing (Synchrony)

Cash on Delivery A

Select an unused offline payment method to rename and use to connect to our payment gateway.

Refer to the Biglommerce Integration Guide for setup instructions.

Make sure Cash on Delivery is selected as Offline Payment Method Mapping dropdown.

Click on Save Settings button.

Widget Placement Setting

BigCommerce allows you to add region for widget placement. Regions are specific locations in the Stencil theme
template files where you can place a widget. You can add a region at the file level using the format {{{region
name="..."}}} and name the region however you like, but it is best practice to give it a name that is descriptive of
the location and function. For example {{{region name="syf_region"}}}

You'll be creating {{{region name="syf_region"}}} to display the Synchrony widget PDP and/or Cart page.

Start Login to BigCommerce Admin Console Go to Storefront Click on Themes Make a Copy

Complete Select new region and save settings Go to Synchrony App Edit Theme file and Save Customize

Click on Storefront.
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Themes

Current Theme

Themes

Cornerstonel Light

Make a Copy

Theme Name

SYF_Custom

Enter the desired Theme Name and click on Save a Copy button.

Synchrony Shopify Setup Guide
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Ecarts Demo

Home

Orders

Products

Customers

Storefront

Themes

Themes marketplace

Logo

Home page carousel
Social media links
Script manager
Web p:
Blog
Image manager
Gift certificate templates
) Marketing
Analytics
Apps
Channels
R Financing

Settings

Processing Theme will display.

display.

Home
Orders

Products

Customers

Storefront

Themes

Themes marketplace
Logo

Home page carousel
Social media links
Script manager

Web pages

Gift certifica
Marketing
Analytics
Apps

Channels

T Financing

Settings

Click on Customize.

=

Themes

Processing Theme

Custom Theme

Themes

Search products, orders, customers, or navigate to

There is an update available for 1 of your themes. Learn More about updates.

Cornerstone 06-07-2024

Search products, orders, customers, o navigate to

Cornerstone2

View storefront

=
o
< 1
4 an
n !
)
Cornerstone

View storefront

SYF_Custom

Synchrony Shopify Setup Guide

Cornerstone 06-07-2024

Cornerstone2

Cornerstone

Page will auto refresh once process completed. Given theme name page will
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Ecarts Demo

A

Search prc

bducts, order.

Select a theme style to customize

Select theme style and click on continue button.

Page: Homepage

Page Builder page will display.

Design | Preview

o 00

synchrony

COLLECTIONS ~  ABOUTUS  BLOG

Drag and drop widgets here

Vidgets added to this region will appear on all pages

Page Builder
~ BAsiC
Layout Text
image Hero Banne:
o I L
Carousel Video
B Ho
Product Product set
e O
Button HTML
Spacer Diid
CcusToM
<> P
Q0 Q&
Synchrony .. Synchrony ...

Click on palette menu from left navigation bar. Theme Styles page will display.

Synchrony Shopify Setup Guide
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Page: Homepage = B revee | {80 O D B .. o Actve Theme

Theme Styles

synchrony

SYF_C

IRACTIVE THEME

Styles

Global

Header and footer COLLECTIONS ~  ABOUTUS  BLOG
L

Products i

Buttons and icons

Globalegion
Edit Theme Files

Restore original theme styles

Click on Edit Theme Files.

Edit Theme Files x

It looks like you're about to modify your theme by editing its
theme files. Please note that BigCommerce is unable to offer
support for any theme that has been modified with Edit

Theme Files. Learn more 2

Do not show me again

Click on Edit Theme Files button. The home file will display in edit mode.
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- rcommzncz

2 progucts:

heme_settings.homepage_new_products_count))

SYF_Custom 6.14 =
ings. nomepage_Featured_products_count))

g5 homepage_top_products_count)}

homepage_show_carousel)}

Edit Theme Files

heme_settings.homepage_blog_posts_count}}

{{spartial “hero"})
C{(reglon name="nome_below_menu"}})
{{%and carousel carousel.slides

Omponents/carouse] arrows~theme_settings.nonepage_show_Carousel_arrows play_pause_buttonstheme_settings.homepage_show_carousel_play_psuse_button)}
(47andyy
({{region name-"home_below_carousel”}}}

{{/partial}}

{{#partial “page")}

2 ({8esch shipping messeges})

3 ({> components/comon/alert/alert-info message)}

2 each))

2

28+ -

2 stured))

3 oducts/Featured cucts . featured eme_set _featured_products_colum_count})
n /if}}y

2 ({{region nase~"nose_below_featured_products")

n

E ({#1F products. top_sell,

3 {{> components/prod 0p productssproducts.top_sellers columsstheme_settings.homepsge_top_products_colusn_count}}
% Wiy

37 {{{region names"home_below_top_products*}}}

3

39

2 OAUCTS/0eN ProduCtS=products .new col _settings.homepage_new_products_colum_count})
a

a region names"home_below_new_procucts™}}}

a

a4

a5 out/base)}

a6

Go to templates > pages > click on product.html.

Edit Theme Files | sroductnimi
$0}--
2 product:
3 vigeos:
4 {{thene_settings.productoage_videos_count)}
5 ettings.productpage_reviews_count}}
8 5. productpage_related_products_count))

5 productpage_sinilar_by_views_count))

Ject *productia’ product.id})

4 ({spartis) “page}}

« ¢ y breadcrumbss!

({#each product .shipping_messages))
> components/comon/alert/alert-1nfo message}}
each)}

> CoRponents/products/product-vien)) _ e ="

{region name="product_below_content"})}

product . videos.1
(0> components./prox
twiny

engtn) )
ts/viceos product.viceos))

tings. show_product_reviews theme_settings.show_product_reviews (if theme_settings.show product details_tabs 'les’ true)}}
COmpOnents/products/reviews reviewswproduct.reviews product=procuct urlseurlsy)

3 > components/products/tebs)}

{> components/products/schema)}
39 {{/partial})
bl 2 (> layout/base))

Bt
B blog
B
B b
B
Be
B
B
B
B
-]
:]

Note: The Cornerstone theme has defined a region at line 25 {{{region name="product_below_content"}}}

If you want to display the Synchrony widget below the product title, got to templates > componenet > products
> click on product-view.html. Define the Synchrony region by adding {{{region name="syf_region"}}}.
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o mmestnl || oot x || sossenren
83 data-image-gallery- z0om-: illp—ur‘ (:!tlﬂi:eil‘(iﬂ’ this h:ln . fthm_se(
» Wgiftcertificate 5 4
85 {{> components/common,/responsive-ing
> M page ] i 1

ngs. default_image_product) Ix-../theme_settings.zoom_size})”

productview_thusb_size
~ M products oad_mode

» M options k3 [yeaent

. asection
B add-to-cart.html 5

B bulk.discount.ra

B card html
10417 product brandl}

B carouseLhtml 4
£{DrORUCE. Brang. ur1)) "> <5pan>{{PrOJUCE .bFaRd, aRE) </ SPaN></2>
B custom-fields.html

B description-tabs.html

R e e e

o i
<1 class-- —muvm Ctities proouct titienemn
names"syf, 2t

B description html w Uw-snamuprml- i or pricel e spens
109 wim
B featured html 11+ <oy classs‘productyien-price’s
m C{d0r customer (unless settings.hide_peice_from_guests)))
B filterhtm! 12 {{> components/products/grice pricesproduct.price}}
3 feat
114 {{> components/common/Login-for-pricing}}
us ttrord)
118 <sdinr
u7
B list.html 18 {{fresion names"oroduct telen orice'}))
18- <oy class-"proquctyien. ratin
y— 128 (a1 settings show product. retinel)
12 ponents/productsratings ratingeproduct.rating)}
122 {EF product mom reviews > 8
B price-lsbelhtml i @ hretesigoramct, w1 Aoty revioetist “producthevies link
124 TEiane Tpradocts.revieus. Lk bo.tevioe: 1otdiapradict.ma_revionl]
B price-range.htmf 128 ey
126 ceLsen
B price.html 127 spany{{lang ‘products.reviews.link_to_review' totalsproduct.num_reviews}}c/spans
128 L)
B product-aria-label.html 129
130
B product-badge html 13
m oGuCtView-revi ealink-new”
product-infohtml 133 “modsl-review-forn"{{/unless])
13
135 >
13 (Ciang “praducts.reviews. e’}
17 s
138 ({omtess 1s_ajo)
139 L0» components/products/nodals writeRevien}}

B ratings.html

L nl Help with Edit Theme Files
B reviewss html -

S 'udut_L-lJaLa")

B new.html 97 -
£ <hl class="productVies-title” >{<pru|1u(.1. title}pe/nls

B price-label html 55 {{{region name="syf_region"}}}
120 {{IiF product.brand}}

B price-range html 101 - <h2 class="productView-brand™s
182 <a href="{{product.brand. url}}” =< span>{{product .brand. name} b fspanz</fax

B price html 103 </h2s
184 {/1F}}

ari t 185 i preduct.call for_price
B product-aria-lsbel html 106 - i «p class="produetVi o prians
e 187 capans{ {product.call_for_price}}fopans
B product-badge html 108 <o P ip s W
) 188 J1F
B product-info.html 118 - Ein i{aa:-'pr'uduc tView-price™s
) . 111 {{ler customer (unless settings.hide price from_guests)}}

B product-view.html 12 {{> components/products/price pricesproduct . pric
113 {{else}}

B quick-view hitml 114 {{* conponents/common/login-for-pricing}}
115 {{rer}}

B ratings.html 116 < divs
17

B related html 118 {{{region name="product_below_price”}
119 - <div class="productView-rating”>

B reviews html 128 {{41F sellings.shew_preduct_ratin
121 {{> components/preducts/ratings rating=product.rating}}

B chemahiml 122 {{¥Lf product.num_reviews ">° 8}}

= - 121~ <a href="{{product.url}}{{#if is_ajax}Hproduct-reviews{{/if}}* Ld="productReview_

124 {{lang 'preducts_reviews.link_te_review’ total=product.nun_reviews}}

B tsbs html . «far
126 {{elze}}

B top.html 127 cspans{{lang 'products.revieds.link_to_revies” total=product.nun_reviews}}e/spans
128 {{rif}}

B videos html 125 {{/1F}}
138 {{UiF sellings.show_preduct_reviews}}

M zcarch

8 sitemap Help with Edit Theme Files

W =ocial -

Click on Save & apply file button.
Click on BIGCOMMERCE dashboard link on top left corner to exit Theme Styles.
Click on Apps > Synchrony > Click on Widget in PDP dropdown. New syf_region has been added.
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SYF Demoa Store v

App marketplace

My apps

Search products, orders, customers, or navigate to

PLP Multi Product Element

Product Display Page

Widget in PDP

a syf_region
-
-

e

-
[ product_below_content_custom A v

Price Observer section in PDP

Price Observer Target in PDP

Cart

Widget in Cart

cart_below_totals

Price Observer Section in Cart

If you select syf_region, Synchrony widget will display after the product title.

Similarly you can add new Synchrony region in cart page.

Go to templates > pages > cart.html

Add {{{region name="syf _region"}}} at desired location.

View starefronts

P
FRERERDN

lil EF

B catesor

I carthtml®

class="page™>

SE="page-£

cosponents f

div data-cart-
{{> components/cart/status-messagest)

{{mif cart.items. langt

<div closs

£fdivy

trueg
{{inject "cancelButtonText’
Bpartd page

W data-g
» componentsSoartScontent}}

div data-<

(lang ‘common.cancel')}}

walidEntryMessage’ (lang ‘cart.invalid_entry_messege”)}}

oAtent™ dATA-CAFLR
components /s

common/ breadorumbs bresdCrusbssbreadorusbs))

cart/page-title

LTatusy

*loadingC

art-content classe"cart-content-padding-right”

art-totals slafg="gart-contant-padding-right™s

> componentsscartStotals))

{{{region name="cart_belowm_totals®}}}

{{#or customer (

[{®iF ¢

iv cless="cart-actions cart-content-

unless settings.hide_price_fros_guests)})

rt. show_primary_checkout_butteon}}

padding-right™>

Click on Save & apply file button.

Click on BIGCOMMERCE dashboard link on top left corner to exit Theme Styles.

Click on Apps > Synchrony > Click on Widget Cart dropdown. New syf_region has been added.
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View storefronts

SYF Demo Store Search products, orders, customers, or navigate to @ 0N ®
Cart
. SyT_region
Widget in Cart "
cart_below_totals k”' v
Price Observer Section in Cart
Price Observer Target in Cart
App marketplace
Checkout
Synchrony De
@ synchrony bev Widget in Checkout
atalyst
Price Observer Section in Checkout
Price Observer Target in Checkout
If you select syf_region and Save Setting, Synchrony widget will display after the Cart title.
ECARTS DEM
ECARTS DEMO GaR
YoL terr
Your Cart (1item)
- -~
™ / s

Synchrony Widget: cart_below_totals
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Product Price Variance Setting

Price variance settings are required when the same item has multiple prices. For example, a mattress might
come in Twin, Full or Queen sizes. In order for the Marketing Messaging widget to display the price per month
correctly, the below section is required. If you don’t have any items on your site with multiple prices, you can
skip this section.

Following fields are used to set the price variance.

e Price Observer Section in Cart: Enter Parent element ID or class name of the price block section on
Checkout/Cart page.

e Price Target Section in Cart: Enter the unique element ID or class name to display the price on
Checkout/Cart page.

e Price Observer Section in PDP: Enter Parent element ID or class name of the price block section on
Product Display Page.

e Price Target Section in PDP: Enter the unique element ID or class name to display the price on
Product Display Page.

Notes:

o The last three parameters are the style sheet IDs, or the actual IDs grabbed from the merchant
website.

e C(Click Save. The configuration settings are saved.
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Adding Synchrony Advertising Banner

Synchrony eCommerce Solutions offers effective and compliant downloadable digital marketing

assets to help you promote Synchrony financing on your website. Do not create any custom images

or other language to describe financing options. Using the Synchrony-approved language and
assets helps protect you from compliance concerns. Do not create a finance landing page. Use the

Synchrony provided assets provided in the below process.

Advertising your Synchrony financing program can set you apart from competitors by highlighting
that customers can apply for financing to help budget their purchase with you. Synchrony offers free,

compliant, downloadable digital marketing assets to help you promote Synchrony financing on your

website and on social media.

¢ Go to Marketing > Banner
¢ Prebuilt banners are listed with size in Banner name.

SYF Demo Store Q, Search products, orders, customers, or navigate to

Home Banners

@ " ®

View storefronts

Orders Use banners to advertise sales, display promotions, share important infermation and to add special design elements. Only the most recently created banner will show even if multiple banners are set to visible (and have an active date range).

Products

» Customers Create a banner Filte:

Storefront .
Banner name Location

Marketing
(Top of page)

Promotions

Banners (Top of page)
Abandoned cart emails

Transactional emails (Top of page)
Google customer reviews

(Top of page)
Coupon codes

Email marketing

(Top of page)
Gift certificates

Analytics (Top of page)
Apps

(Top of page)
Channels

Financing

(Top of page)
Settings
(Bottom of page)

(Top of page)

¢ Click on banner

Synchrony Shopify Setup Guide

Date created

17th Oct 2025

13th Mar 2026

5th Dec 2025

5th Dec 2025

17th Oct 2025

17th Oct 2025

13th Mar 2026

5th Dec 2025

13th Mar 2026

13th Mar 2026

Visible

x
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SYF Demo Store

Home

Orders

Products

Customers

Storefront

Marketing

Promotions
Banners

Abandoned cart emails
Transactional emails
Google customer reviews
Coupon codes

Email marketing

Gift certificates

Analytics

Apps

Channels

Financing

Settings

¢ Select the location

¢ Select the Placement

SYF Demo Store

Home .
Banners
Orders

Products

Customers

Storefront

Marketing

banner
Promotions

Banner name
Banners

Abandoned cart emails

Transactional emails

Google customer reviews

Coupon codes

Email marketing

Gift certificates

Analytics

Apps

Channels

Financing

Settings

¢ Selected banner will display.
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Q. search products, orders, customers, or navigate to

Name  SYF-PARTNER-CENTER-BANNER-NOCTA-728-90

Content ||9 B Z U|Paragiaph |- FontFamily -/ FontSize |-

% B =% 2 Ha &S
synchrony PAY OVER TIME"

“Subject to credit approval.

Path: p» a » img

For aspes

fic category
Fora specific brand

Search results page

Date range Always show this banner until | remove it

Only display this banner between specific dates

this banner should be visible on my web site

Placement  Top of page v

Check the checkbox of Visibility

Click Save button to save banner settings.

Q. search products, orders, customers, or navigate to

The selected banner has been updated successfully.

Location

(Top of page)

(Top of page)

(Top of page)

(Top of page)

(Top of page)

(Top of page)

(Top of page)

(Top of page)

(Bottom of page)

e
A

Learn More

Date created

17th Oct 2025
13th Mar 2026
5th Dec 2025
5th Dec 2025
17th Oct 2025
17th Oct 2025
13th Mar 2026
5th Dec 2025

13th Mar 2026

Visible

x
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View storefronts

View storefronts

Use banners to advertise sales, display promotions, share important information and to add special design elements. Only the most recently created banner will show even if multiple banners are set to visible (and have an active date range).

Action




lII Synchrony GOOD FIND! Learn More

SEARCH  SIGNIN or REGISTER CART

SYF DEMO STORE

BAGS SHOP ALL BATH GARDEN KITCHEN PUBLICATIONS uTiuTy SHIPPING & RETURNS CONTACT US BLOG
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Promotions

Promotions

Promotions are financing offers, such as 6 months deferred interest. Each promotion has a cost, which is
expressed as the Merchant Discount Rate. This Merchant Discount Rate is subtracted from the funded
amount of the purchase, and this amount represents the cost of financing provided by Synchrony.
Merchants cannot pass on the cost of financing to consumers. Promotional offers presented to the
consumer are determined by the program you enrolled with, and by the product price or the cart total.

If you would like to discuss other Product Solution sets, please contact Synchrony at 800-333-1082 or
email us at

Synchrony Refund Option

Login to BigCommerce admin console.

Click on Orders.

‘Eﬁcommencs View orders

Ecarts Demo
Sandbox Store All orders, Awaiting Payment Awaiting Fulfillment Awaiting Shipment High Risk Pre-orders More Custom views

Add Export al Choose an action v | Confirm =

Date Order ID Customer Status Total Action
OPTIMA
1stOct2024 107 CLINGMAN Awaiting Fulfillment v $2,619.95
(Guest)
QPTIMA
1st Oct2024 108 CLINGMAN Refunded v $2,500.00
(Guest)
11th Sep OPTIMA

105 | fi $5,030.00
2024 CLINGMAN Refunded v X

Click on meatballs menu (ellipsis) under the Action column.
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Synchrony Refund Option

‘_ﬁcoMMERCE View orders

Ecarts Demo

Sandbox Store All orders ing Payment ing Fulfillment ting Shipment High Risk Pre-orders More
Add Export al Choose an action b Confirm =
Date Order ID Customer Status Total Action
OPTIMA
¢ Orders 1st Oct 2024 107 CLINGMAN Awaiting Fulfillment v §2,619.95
(Guest)
Edit order
QOPTIMA
Print invoice
1st Oct 2024 106 CLINGMAN Refunded b §2,50(
(Guest) Print packing slip
1th S Resend invoice
h Sep
2024 105 Refunded v| S8503( otes
Liths Ship items
hSep . .
2024 104 Awaiting Fulfillment v $2,70( aefund
worder timeline
QOPTIMA
10th S
o 103 CLINGMAN Refunded v os2500
(Guest)
QOPTIMA
3rd Sep 2024 102 CLINGMAN Awaiting Fulfillment v 52,500 nchromy Capture
(Guest)
Click Synchrony Refund
ACOMMERCE T - < Close X
View orders Synchrony Refund
Ecarts Demo aFIIIUIY W pIULER LIS TS, N
Sandbox Store All orders Awaiting Payment Awaitil fillment Awaiting Shipment )
— Customer details
Add Export al Choose an action hd Confirm OPTIMA CLINGMAN Billing Address
virjasanjaybhai.khushalbhai@syf.com  OPTIMA
Date Order ID Customer i CLINGMAN
2740 GREENWOOD
OPTIMA AVE
Orders 1st Oct 2024 107 CLINGMAN )
(Guest) HIGHLAND PARK,
lllincis 60035
OPTIMA U d States
1st0ct2024 106 CLINGMAN rited States
(Guest)
L1th Sep . Order summary
2024
Uthsep $2619.9500
2024
OPTIMA [ AWAITING FULFILLMENT |
10th Sep
2024 103 CLINGMAN Order date Tue, 01 Oct 2024 20:32:34 +0000
(Guest)
Shipping $0.0000
OPTIMA
3rd Sep2024 102 CLINGMAN Tax $0.0000
(Guest) )
Tax Provider BasicTaxProvider
3rd Sep 2024 101 OPTIMA OPTIMA Payment provider Credit Card (Synchrony)
(Guest)
2024 100 = (Guest) |

Order Summary is displayed. Click on Refund button.
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‘£COMMERCE

Ecarts Demo
Sandbox Store

AﬁCOMMERCE

Ecarts Demo
Sandbox Store

Orders.

Synchrony Refund Option

View orders

All orders Awaiting Payment Awaiting Fulfillment

Awaiting Shipment

Synchrony Refund

Add Export al Choose an action v | Confirm
0 Refund has been success, you can close window
and reload page to see order updates!
Date Order 1D Customer
OPTIMA
1st Oct 2024 107 CLINGMAN
(Guest)

Refund success message is displayed. Click on close and refresh the page.

View orders
All orders Awaiting Payment Awaiting Fulfillment Awaiting Shipment High Risk Pre-orders More Custom views
Add Export all Choose an action v Confirm = Search View 20

Date Order 1D Customer Status Total Action
OPTIMA

1st Oct 2024 107 CLINGMAN Refunded ~ $2,619.95
(Guest)
OPTIMA

1st Oct 2024 106 CLINGMAN Refunded b $2,500.00
(Guest)

11th Sep

2024 105 Refunded v §5,030.00

Status will change to Refunded.

Synchrony Marketing and Payment Gateway Applications - Integration Guide for BigCommerce

Merchants
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Uninstall Synchrony Plugin

Login to BigCommerce admin console.
Click on Apps -> My Apps

SYF Demo Store v Search products, orders, customers, or navigate to

My Apps

Apps

App name

Synchrony Dev

41 one-ClickCatalyst

Uninstall

b

View details

Click on Uninstall.

] sYFoemostore v

App marketplace

Uninstall One-Click Catalyst?

My apps.

Q | search

Uninstall Synchrony Plugin

O ®  Viewstorefronts
App Marketplace &2

Using the App Marketplace
Follow our quickstart guide to the App Marketplace

Using the App Marketplace &

BigCommerce Knowledge Base

Read helpful threads from the BigCommerce
community

Help Center Community 4

Are you sure you want to uninstall One-Click Catalyst? If this app has an active subscription, you will

keep getting billed until you cancel

Click on Confirm.
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Uninstall Synchrony Plugin

Here to Help

If you need more information about using your
Synchrony Financing Shopify extension, send an email to

Or visit the Synchrony Partner Center

Within Partner Center, there is a chat agent to provide additional
support if needed. You can also use the chat agent to open a
support ticket.

This content is subject to change without notice and offered for informational use only. You are urged to consult with your
individual business, financial, legal, tax and/or other advisors with respect to any information presented. Synchrony and any of its
affiliates (collectively, “Synchrony”) makes no representations or warranties regarding this content and accept no liability for
any loss or harm arising from the use of the information provided. Your receipt of this material constitutes your acceptance of
these terms and conditions.
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