i|* synchrony

Synchrony
Multi Product
Experience

INSTRUCTION GUIDE FOR
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MORE CHOICES. MORE OPPORTUNITIES.
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Synchrony’s Multi Product Experience is our partner
solution that gives your customers purchasing power with more
financing choices. Customers can quickly see if they prequalify
for multiple Synchrony financing solutions (revolving credit card
and Pay Later installment loan) with a single application.

With the Multi Product Experience, your customers will have

a short, seamless application process. Multi Product offers
customers flexibility, helping to give them the freedom to make
more purchases with you.

Synchrony Revolving credit card: Synchrony Pay Later Loan:
» Accepted at thousands of home « Predictable fixed monthly payments
improvement contractors nationwide with no prepayment penalties
» Promotional financing offers may e Promotional financing offers may
be available be available
« Line of credit can be used for future « Equal monthly payments
home improvements (3-132 months term)
« One time $69 activation fee applies « Fixed rate APRs available
NOTE: Refer to your rate sheet for
available term lengths.

With the Multi Product Experience, there are two ways you can process an application - invite
your customer to apply using a private link or your customer can apply using your device.

On the following pages, 03 How Your Customers Apply on Their Device
you'll learn the basics: 05 //Pay Later Application Process
06 //Revolving Application Process
07 How to Apply on Your Device
09 //Pay Later Application Process
12 //Revolving Application Process
14 How Reporting Works

21 Issuing Refunds



How Your Customers Apply on Their Device

Customers can apply for credit on their own device. It’s a fast, convenient, and contactless
way to apply. Use the following steps to send the application to the customer’s device.

If the customer chooses to finance their transaction using a Pay Later loan, schedule the
funding date of the loan to align with the actual service date through Partner Reporting
in Business Center.

NOTE: Payment Estimator currently only presents revolving promotions. You can continue the existing process
of reviewing the revolving promotions with the customer before starting an application, but it will be up to the
customer to decide whether they want to apply for a credit card or a loan after they prequalify on their own device.

( Synchrony
+ TRANSACT

STEP 1:

From the Synchrony Transact™ Simple, Smart Financing.

home page, click on the Apply
for Cred it tlle Gnd Select Payment Apply for Credit Start a Sales Applications & My Profile

Estimator Slip Transactions

Program Name. - E $= '}

1fyou need further assistance, please Contact Us at 1-885-222-2176, Mon-Sat 8am-11pm T, Sun 11am-pm ET

L —

Synchrony Transact™

STEP 2: Start New Application

Select Send to customer’s device and
enter the customer’s email address along
with the TOTAL amount of the sale. Click the
Send Application button.

Synchrony Transact™

New Credit Application

Lo

STEP 3:

Ask the customer to open the email they received from Synchrony,
or they can scan the QR code displayed in Synchrony Transact™
with their mobile device.

Back to main page



How Your Customers Apply on Their Device contd)

Once the customer starts the application on their device, the following steps are the

customer’s experience.

STEP 1.

Finds information.

synchrony

‘synchrony
Ee) synchrony

See if you're prequalified for our
finance products with no impact
to your credit score.?

Get a decision in seconds.

Please read our Terms & Conditions before applying,

If you froze your credit, you'll need to remove the freeze
before applying. (D

Let's begin by finding your info.

We can prefill some of this request like your
name, address, and contact info
for vou.

& SSN/ITIN

By providing your social security number, Synchrony will
attempt to find your information to expedite your request.

Mobile Phone Number

You consent to Synchrony Bank sending you a one-time
text to the mobile phone number you have provided.
Standard text messaging rates may apply.

By clicking ‘Continue’, you are accepting our terms and

conditions located at
Online Usage Agreement.

CONTINUE

Back to main page

STEP 2:

Confirms information and

fills in more details.
Requests the prequal by
selecting See if I
Prequalify button.

NOTE: The prequal step
is a soft credit pull.

synchrony

Make sure everything is correct.

ase read our Torms & Conditic

Full Name
June Park

Address
35 Main Street,
Springfield, CT 55532

Date of Birth
01/01/1980

Phone Number
(937) 245-9577 (Cell)

SSN/TIN
XHX-XX-3120

# Edit Information

Let’s gather a few more details.

Housing v

Email Address

Confirm Email Address

S Annual Net Income @

Financing request

How much are you looking to finance?

S 8,000.00 &
Optianal
You can change this amount 1o cover your total

purchase. If spproved, we will use this to help determine
your credit limit/loan amount

STEP 3:

If the customer is prequalified
for a Synchrony credit card or a
Synchrony Pay Later Loan, their
prequalified offer(s) will be
presented. Selects Pay Later or
the Synchrony Credit Card.

Learn more about the steps
customers take to complete
Revolving Credit and Pay

Later applications.

synchrony

June Park, you are prequalified for 2 financing
options!!

Which would you like to
proceed with?

Synchrony Credit Card

B CREDIT LIMIT

o) $8,000
b See Details ®

A credit card with flexible financing to
spread payments over time.

View Offer Terms & Conditions from Synchrony,

ACCEPT & OPEN ACCOUNT

Pay Later
LOAN AVAILABLE FROM

synchrony $500 - $10,000

See Details ©

SEE TERMS

| AM NOT INTERESTED AT THIS TIME



How Your Customers Apply on Their Device

Pay Later Application Process

When the customer selects the Pay Later loan offer, they will go through the following steps to
complete the Pay Later application on their device.

The Pay Later application link that you send to your customer is valid for 7 days. If the loan offer is
not accepted within that time period, a new application must be submitted for approval at the
current rates and terms. As a merchant, you can check the application to confirm the application
was approved.

STEP 1: STEP 2: STEP 3: STEP 4: STEP 5:

Selects a loan Enrolls in Autopay. Signs up for SMS.
offer. (Optional) (Optional)

Reviews terms of the Application
loan and accepts. decision.

synchrony

synchrony

You're approved up to $10,000.

“ Spend between $500-510,000.

© Expiresin 7 days

Enter Pur

$8,000.00 |

u udes shipping, taxes, and fees
VIEW LOAN OFFERS

Installment Loan With Waived Interest if
Paid in Full Within the Promotional Period
Allinterest is waived if you pay off the amount
financed in full within a shorter promotional period
specified below.

$302.13 /month | WAIVED INTEREST®

32.99% APR | 48 Months | $14,502.00 Total
*Waived interest if paid in ull within 18 months

Choose a di

$273.38 /Month (LETESL
13.99% APR | 36 Months | $9,841.76 Total

*Get lower APR by using your bank account for Autopay.

Enroll in Autopay (Optional)
®  Jiromate your payments each month, o
you never miss a due date.

Turn it off anytime n your account
Choose an Autopay Option

i Debit Card v

@  Tip: Switch your payment method to
a checking or savings account for

lower rates and payments. Save
$11.51/month

synchrony

synchrony

B

Sign up for loan alerts and
reminders via text (optional)

Get text reminders about your upcoming
payments and other loan related updates
sent to the number you provided

(937) 2459577

YES, SIGN ME UP.

NO THANKS

Review Terms of the Loan

ANNUAL PERCENTAGE RATE

The cost of your credit 13.99%
as ayearly rate

FINANCE CHARGE

The dollar amount the $1,841.76

credit will cost you

The amount of credit $8,000.00
provided to you on your
behalf

Total Of Payments

The amount you will $9,841.76
have paid when you

have made all

synchrony

Congrats, your loan application
was approved!

Your purchase for $8,000.00 is complete.
Please notify the associate that your loan was
approved.

A confirmation email was sent to you with
your loan details.

payments as scheduled

= o roria NOTE: The customer can
navigate back to the financing
options page if they want to

View Loan Details Debit Card

Full Name

Standard Installment Loan June Park

Fixed monthly payments and interest for the term of
the loan.

Card Number

2343-333-3333

ikl oo o re-evaluate their options. If the

APR by using your

loan amount is $3,000 or more,
selecting the Accept Your
Loan button will submit the
application and trigger a hard
credit inquiry.

Select a service date [
by navigating to the
Partner Reporting
page in Business
Center.

BusinesContEn select Manage Loan. .
Learn how to manage

the funding date by
clicking here.

NOTE: You must complete this step in order to receive
funding. The loan will not have a funding date and will
remain in an unscheduled status until you manage the

Back to main page funding date in Partner Reporting.



How Your Customers Apply on Their Device

Revolving Application Process

When the customer selects the revolving credit card offer, they will go through
the following steps to complete the revolving application on their own device.

STEP 1.

Accepts Payment
Security. (Optional)

synchrony

Would you like optional Payment
Security?

With the optional Payment Security program,
your account balance up to $10,000 may be
cancelled.

077 What it does:

Cancels your minimum monthly
payment - or entire balance up to
$10,000 - if certain events occur.

B What qualifies as an event:

* Unemployment
« Leave of absence

+ Disability
* Hospitalization

« Nursing home stay
* Loss of life

& What it costs:

$1.66 per $100 of the ending monthly
balance on your account. For example, if
your balance was $500, the cost would
be $8.30 that month. See Payment
Security Debt Cancellation Program
Agreement for complete details.

STEP 2:

Reviews and agrees to terms

and conditions.

SYNCHRONY BANK
SECTION I: RATES AND FEES TABLE
SYNCHRONY BANK ACCOUNT AGREEMENT

Interest Rates and Interest Charges
Annual 26.99%
Percentage Rate

(APR) for

Purchases

Paying Interest Yo
a

o

Application Disclosures

APPLICANT SIGNATURE: | ask SYNCB to issue me a
[Program Name] Credit Card (the “Card") and | agree:

- SYNCB,

Terms & Conditions
Download All (PDF) ¥

Before applying, please scroll below the
“Agree & Submit” button to view and read
each of the following: (1) a box with the
Credit Terms (including rate, fee and other
cost information), the Consent to Electronic
Communications (confirming my acceptance
to receive communications electronically),
and the Privacy Policy; (2) the Application
Disclosures (including the Consent for the
Social Security Administration to disclose my
SSN Verification to Synchrony Bank ("SYNCB")
and SentiLink Verification Services Corp.); (3)
the Installment Loan Application
Agreement: and (4) the Online Usage
Agreement.

I have read and agree to all Terms and
Conditions set forth below. Selecting
“"Agree & Submit” constitutes my
electronic signature.

AGREE & SUBMIT

NOTE: The customer can navigate back
to the financing options page if they
want to re-evaluate their options.

STEP 3:

Proceeds to an application

decision page.

Congratulations,
Joe Approval!

Your application has been approved
for the Home Design Credit Card!

Acceunt Number vasa Theu ) Crea imie
6034677779999999 121923 $99.00
SHOP WITH YOUR DEALER NOW!

Print this page and show it to your dealer with
two forms of vakd ID to shop today.
JE) You Will Receive Electronic Billing Statements

PLEASE NOTE: An email will be sent to the email address you provided
when your electronic billing statement Is avallable.

REGISTER YOUR ACCOUNT NOW!
Use this button for quick and easy set up of
your online access to your account.

CHECK YOUR MAILBOX!

You will receive your credit card in the mail within 7-10 business days.

You Will Receive an SMS Message to Register Your Account

An SMS message will be sent to your mobile phone you provided
assisting you with registering your account online.

Please review the full agreement below before you make your first
purchase. The agreement will be mailed with your card. If you do not
receive it please contact Customer Support at 1-866.396.8254

Download Agreement

Selecting the Accept & Submit button
will submit the application and trigger a
hard credit inquiry.

Synchrony Transact”™

(( Synchrony —
« TRANSACT' o

Simple, Smart Financing.

Your Next Step

Create a sales slip by navigating to
the Applications & Transactions
page, find your customer and
select the Start a Sales Slip link. m B e
Learn how to create a sales slip by
clicking here.

NOTE: Be sure to create the sales slip at the time of approval, or
within 25 days. After 25 days, the customer's information will no
longer be available in Transact, and you'll need to reach out to the
customer to get their account details. The sale slip authorizes the

Back to main page ) ) .
transaction and ensures your business gets paid.


https://youtu.be/SK2MHZ5FbE8?si=Wg0HuVd3_h0ky7aC

How to Apply on Your Device

Assist your customer through the application process using your own device. Use the following
steps to complete an application with the customer.

If the customer chooses to finance their transaction using a Pay Later loan, schedule the
funding date of the loan to align with the actual service date through Partner Reporting

in Business Center.

NOTE: Payment Estimator currently only presents revolving promotions. You can continue the existing process
of reviewing the revolving promotions with the customer before starting an application, but it will be up to the
customer to decide whether they want to apply for a credit card or a loan after they prequalify on their own device.

STEP 1: From the Synchrony
Transact™ home page, select
the Apply for Credit tile.

Synchrony

TRANSACT

Simple, Smart Financing.

4

*

Payment
Estimator

Apply for Credit Applications &

Transactions

Start a Sales
Slip

My Profile

[+[—|
[=[x]

2

Iyou need further assistance, pleass contact us at 1-888-222-2176, Mon-Sat 8am-11pm ET, Sun 11am-9pm ET

STEP 2:

Choose your program name in the drop down.

STEP 3:

Select Complete on this device as the Application

Method. Select the Continue button.

Back to main page

Synchrony Transact™

Start New Application
Program Please Select

Application Method

O Send to customer’s device
© Complete on this device

Continue.

(



How to Apply on Your Device contid)

STEP 3: STEP 4:

Complete the fields by using the customer’s If the customer is prequalified for a Synchrony
information. credit card or a Synchrony Pay Later loan,

the prequalified offer(s) are presented.

Click the Continue button to continue with
the customer’s chosen financing option.

Click the See If Applicant Prequalifies
button to proceed. A soft credit pull will be
conducted. Make sure the customer's
email address is entered correctly. For NOTE: You can navigate back to this screen
Pay Later loans, you will be sending the if your customer wants to re-evaluate options.

NOTE: The customer’s email address cannot

o New Application
be updated after you send the application.

@ Theapplicant is prequalified for the twe offers below.

Synchrony Transact™

Share the below benefits of each financing option with the applicant and have them
chaose how 10 proceed.

New Application
Synchrony Credit Card: The client is prequalified for a Synchrony Credit Card with &

SB.000.00 credit limit.
Synchrony Pay Monthily Loan: If selacted, you will continue 10 see terms and monthly

Application Information

This appl

payments, set the purchase amount, and send the link to the applicant to complete the
loan application on their own device.

- Choose a financing option below
i © | mpioyee  oprora)

Applicant Information

synchrony synchrony

JoE M e Suffix

Date of Beth (MMIDD/YVYY) SsNmN Synchrony Credit Card
1212097 Yoo 2351 i i Synchrony Pay Monthly Loan
Creditlimit of $3,000 Spend between $1,200 - $40,000

©52)100- 1015 Home Phone B ] A tecierndline.of Crefit En ome A one-time use home impravement kaan
| | improvement projects of all sizes

+ ADD ANOTHER PHONE i |
¢ ‘

M- Mallng Address Line 2/ Apartment ¢ | B R T

| | o o

e F < : - Promotional financing offers may be

21849 Parsonburg MD ¥ available

- Fixed rato AFRs available

Housing Status e sl for future home

@om Orex O omer

- The laan chases when paid in full

+ Onatime 569 activation fee applies

Applicant 1D Verification @ m m
e

Ohio 1212030

APPLICANT NOT INTERESTED

A ATcATON

Note: Available offers may vary

Learn more about completing a Revolving application or a Pay Later application.

Back to main page



How to Apply on Your Device

Pay Later Application Process

When the customer selects the Pay Later loan offer, go through the following steps to complete
the Pay Later application.

The Pay Later application link that you send to your customer is valid for 7 days. If the loan
offer is not accepted within that time period, a new application must be submitted for approval
at the current rates and terms. As a merchant, you can check the application to confirm the
application was approved.

STEP 1: STEP 2:
Once you click Continue, all qualifying After clicking the Proceed button, an
Pay Later offers are displayed. acknowledgment window will appear.

Read the important information about the

The transaction amount, or amount to be o
loan application to the customer.

financed, populated from the application
and can be adjusted if needed. The customer  Once information is shared with the customer,
will be able to select one of these when they click Acknowledge.

finalize their loan.

Click Proceed to continue.

Synchrony Transact™

Installment Loan Details
X

Please acknowledge the following:

+ This oa o for 7 days once the link s sent
tothea

3. The applicant will receive a link to select an offer and finalize their loan details.

new prequalif

Synchrony Pay Monthly Loan Detail Preview
,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Waived Interest Loan @

Wbalar
Minim

5288.00 min. monthly payment for 48 months (29.99% APR)

$339.57 min. monthly payment for 36 months (29.99% APR)

NOTE: You can navigate back to the financing

options page if your customer wants to re-evaluate
their options. Once you select the Acknowledge
button, the application is sent, and the prequalification
for the Synchrony credit card option will no longer be
available.

$226.68 monthly payment for 48 months (15.99% APRI

$273.38 monthiy payment for 36 months (13.99% APR]

BACK PROCEED

Back to main page



How to Apply on Your Device

10

Pay Later Application Process (contd)

STEP 3:

The customer completes the
remaining application steps on
their device. The customer’s email
carries over from what was entered
on the prequalification application
form in the email address field.

Click the Send button.

STEP 4:

A success notification will appear to
confirm the link has been sent to the
customer.

NOTE: The application link sent to your
customer has a 7 day expiration. After 7 days,
they will have to start the application over.

Back to main page

Send Link to the Applicant X

Send a link to the applicant to finalize their loan details on their own desktop or mobile device.

Send by email

Email Address

joe.example@abc.com

Read to applicant:

mail address, you consent to receive an email message containing application or payment information.

ree to what | have told you, please say YES”

I have read the above to the applicant and received consent to send to the email above.

Send Link to the Applicant X

Send a link to the applicant to finalize their loan details on their own desktop or mobile device.
@ Success

The info has been sent to:
Joe (joe.example @abc.com)

If the applicant has not received the text message after a few minutes, you can try again.



How to Apply on Your Device

Pay Later Application Process (contd)

n

These are the steps for the customer to complete on their device for the Pay Later application.

STEP 1.

Selects a loan
offer.

synchrony

STEP 2: STEP 3:

Enrolls in
Autopay.
(Optional)

Signs up for
SMS. (Optional)

synchrony synchrony

STEP 4:

Reviews terms
of the loan and
accepts.

synchrony

.. You're approved up to $10,000.
“ Spend between $500-510,000.

© Expiresin7 days

Enter Purchase Amount
[ $8,000.00| 4 J

Purchase amount includes shipping, taxes, and fees.

VIEW LOAN OFFERS

Installment Loan With Waived Interest if
Paid in Full Within the Promotional Period

Allinterest is waived if you pay off the amount
financed in full within a shorter promotional period
specified below.

WAIVED INTEREST*

$302.13 /month

32.99% APR | 48 Months | $14,502.00 Total

*Waived interest if paid in full within 18 months.

View Loan Details

Standard Installment Loan
Fixed monthly payments and interest for the term of
the loan

REDUCED APR*

$273.38 /month
13.99% APR | 36 Months | $9,841.76 Total
~Get lower APR by using your bank account for

Autopay

Learn More ©

REDUCED APR*

$273.38 /month

13.99% APR | 36 Months | $9,841.76 Total

*Get lower APR by using your bank account for Autopay.
Choose a different offer

Enroll in Autopay (Optional)
® Automate your payments each month, so
you never miss a due date.

Turn it off anytime in your account

Sign up for loan alerts and

reminders via text (optional)
Choose an Autopay Option Get text reminders about your upcoming
payments and other loan related updates

£ Debit Card o sent to the number you provided:
(937) 245-9577
@  Tip: Switch your payment method to YES, SIGN ME UP
a checking or savings account for
lower rates and payments. Save
$11.51/month NO THANKS

Debit Card VIsA @D oscer
Full Name

June Park

Card Number

2343-333-3333

Expiration Security Code
07/40 567
MMy 3 digt code on card

ENROLL IN AUTOPAY

Your Next Step

Select a service date

1l* synchrony

Business Center

Review Terms of the Loan

ANNUAL PERCENTAGE RATE

The cost of your credit 13.99%
as a yearly rate

FINANCE CHARGE

The dollar amount the
credit will cost you

Amount Financed

The amount of credit $8,000.00
provided to you on your
behalf

Total Of Payments

The amount you will $9,841.76
have paid when you

have made all

payments as scheduled

Your Payment Information

$273.38 per month

STEP 5:

Application
decision.

synchrony

Congrats, your loan application
was approved!

Your purchase for $8,000.00 is complete.
Please notify the associate that your loan was
approved.

A confirmation email was sent to you with
your loan details.

NOTE: The customer can
navigate back to the loan
options page if they want to
re-evaluate their options. If the
loan amount is $3,000 or more,
selecting the Accept Your
Loan button will submit the
application and trigger a hard
credit inquiry.

by navigating to the
Partner Reporting
page in Business
Center.

select Manage Loan.
Learn how to manage
the funding date by

clicking here.

NOTE: You must complete this step in order to receive
funding. The loan will not have a funding date and will
remain in an unscheduled status until you manage the

Back to main page funding date in Partner Reporting.



How to Apply on Your Device
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Revolving Application Process

When the customer selects the revolving credit card offer, go through the following steps

to complete the revolving application.

STEP 1.

After clicking Continue on the
prequalification screen, review the
applicant’s information. Click the
Continue button to proceed.

New Application

© Full Application Prepared
Review and submit the information below and obtain the customer's signature
to complete the full credit application.

Application Confirmation
Please confirm the information below.

Applicant Name Date of Birth Email Address

Kendra L Larsen 08/21/1989 Kendralarsen@gmail.com
Social Security Number/ITIN Primary Phone Mailing Address
0030061212 804-867-5309 887 Penbrook Dr
Apt1313
Petersburg, VA 23805
Housing Status Monthly Net Income
own $2,500.00
Applicant ID

Driver'sLicense

State Exp Date
VA VA

gas gl

Back to main page

STEP 2:

Share your screen with the applicant so they
can review and acknowledge the Terms and
Conditions. You should also provide a paper
copy of the Terms and Conditions to give

to the customer. Click Accept and Submit
when the applicant is ready to proceed.

Synchrony Transact™

New Application

Important

ind accept the Terms.
Canc e Syn
CONTINUE

NOTE: You can navigate
back to the financing options
page if your customer wants
to re-evaluate their options.
Selecting the Accept &
Submit button will submit
the application and trigger a
hard credit inquiry.
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How to Apply on your Device

Revolving Application Process (contd)

Synchrony Transact™

New Application

[ @ Application Approved ]

New Account Information

STEP 3:
The credit decision is provided. If the . o oo 2185
application is approved, review New
. X Account Origin Application Date xs:fr::f Number
Account Information then click the Bylness Comief bz 2131
Proceed with Transaction button. e Bl Suieng)
$1,0000 593

Expires in 10 days or when applicant
receives card

2 PrintThis Page
PDF | HTML

PROCEED WITH TRANSACTION r(
-

L

Synchrony Transact™
Sales Slip

STEP 4:

| d with Customer Information
Once YOU select Procee WIt Provide the customer's information to begin the Sales Slip process.

Transaction, you will navigate to

. Priks
create a Sales Slip page. Learn how b=t Please Select E
to create a sales slip by clicking here. Sl e —
i ; Account Numb 234567890123456
NOTE: Be sure to create the sales slip at the time of il 1 1
approval, or within 25 days. After 25 days, the

Employee 1D
customer's information will no longer be available
in Transact, and you'll need to reach out to the
customer to get their account details. The sale slip
authorizes the transaction and ensures your

business gets paid.

Your ID number or name

Back to main page


https://youtu.be/SK2MHZ5FbE8?si=Wg0HuVd3_h0ky7aC
https://www.youtube.com/watch?si=Wg0HuVd3_h0ky7aC&v=SK2MHZ5FbE8&feature=youtu.be
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How Reporting Works

Applications, transactions, and issuing refunds are at your fingertips with our reporting options.

1178 to crecit c2rd applicatiens or

Transact™ to quickly verify application status.

poplcation 4 Apoication Ky First Nemmo. Lust Naime Credit Linit Stetus.
o2m12e 2700147 Witarr Morsbe NA Socinad

02024 21211550 Linca Testa NA Sedived

|||synchrony TR o e e aotrent oot IR et oo B i & e

Business Center
Business Center Partner Reporting offers

advanced reporting to view refund transactions
and manage funding dates for up to 25 months. ‘

My Customer List
Transaction Status
bite User Activity Report

Partner Reporting (Beto)

1l* synchrony

Business Center

Business Center Additional Reporting
to verify application status, issue refunds,
and verify funding for up to 25 days.

ThingS to Remember: The customer retains a copy of the Pay Later

loan agreement directly from their device.

All applicants must be 18 years old or older.
PP Y After 25 days, revolving credit card, and Pay

Applicants will be evaluated. If approved, Later loan applications and transactions
the interest rate and the loan amount will no longer appear in Business Center
offered may differ. reporting. Use Partner Reporting as an

additional reporting option.

Back to main page
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TRANSACT™

How Reporting Works

Applications & Transactions

(( Synchrony
« TRANSACT

Simple, Smart Financing.

Start a Sales 'Applications & My Profile

Payment Apply for Credit
Slip Transactions

Estimator

[+~
=[x]

APPLICATION STATUSES:

Approved Pending Declined
You will proceed to May require additional Unfortunately the bank
create a sales slip. authentication for is unable to approve
approval. the application.

Synchrony Transact™

Applications
Declined customers will be notified of the bank’s AR
decision and the reason(s) online. Customers o el
who are not notified online, will receive a letter N ===
explaining why their application was not approved. [

Back to main page


https://youtu.be/SK2MHZ5FbE8?si=Wg0HuVd3_h0ky7aC
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TRANSACT™

How Reporting Works ont)

Applications & Transactions

STEP 1: STEP 2:

Select the Program Name from the Select Credit Card or Pay Monthly
dropdown menu if you have multiple as the Application Type

programs. If you only have one program,
this step is not required.

Synchrony Transact™

Applications

™
Synchrony Transact Applications
If you have questions about a pending Synchrany application, please call 1-888-222-2176 for credit card applications or
Applications 1-855-945.7943 for Pay Monthly Instaliment Loan applications.

Program HOME DESIGN - HOME IMPROVEMENT ¥

Applications

If you have questions about a pending Synchrony application, please call 1-888-222-2176 for redit card applications or

1-B55-945-7943 for Pay Monthly Installment Loan appiications.
Application Type Credit Card Pay Monthly

Program Select Program

Select the timeframe you wish to display your applications

Past 25 Days Z Refresh Applications

Merchant I Application Date & Application Koy First Namo Last Name Status
5348120284926920 03/26/2024 1085811 Tony Lee Scheduled
5348120284826920 03/26/2024. 1085811 Teny Lee Scheduled

STEP 3:

View report of revolving credit card and Pay Later loans.

Synchrony Transact™

o

Applications

If you have questions about a pending Synchrony application, please cal 1-888-222-2176 for crecit card applications or
1.855.945.7043 for Pay Monthly Installment Loan applications

Program HOME DESIGN - HOME IMPROVEMENT ¥

it E8 Montly)
Select the timeframe you wish to display your applications

Merchant ID Application Date 4 Application Koy  First Name Last Name Status
5348120284926920 0312612024 1085811 Tony Lee Scheduied
5348120284926920  03/26/2024 1085811 Tony Lee Scheduied
5348120284926920  0326/2024 1085811 Tony Lee Awaiing Funding

i e oo o o N
| &
(( sutRR02020 03202024 1oesaty Tony oo Funded .

Back to main page
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How Reporting Works

Check Application Status

al" synchrony Sales ook

Management Tools Administration
Enter a Transaction
- New Credit Application
Business Center
Check Application Status

Request Credit Limit Increase

Lookup Account Information

New Application

[ [

Disclosures and Reference Documents

®  Estimate Payments

Business Application
Dashboard Summary

Account Credit Limit
Information Lookup Increase

Message Center Learning Center

B L]
APPLICATION STATUSES:
Approved Pending Declined
Access to the customer’s May require additional Unfortunately the bank
account information which authentication for is unable to approve
is needed to complete a approval.

the application.
sales slip.

Declined customers will be notified of the bank’s
decision and the reason(s) online. Customers

who are not notified online, will receive a letter,
explaining why their application was not approved.

Back to main page
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How Reporting Works contd)

Check Application Status

STEP 1:

STEP 2:

Select the Program Name from Select Pay Later in the Application Type.

the dropdown menu

BRANDSMART BfiUS BUCKS REVOLVING

Back to main page

Choose a date under Application Date
to filter the report.

Search By

Program Nome

BRANDSMART BONUS BUCKS REVOLVING

seorch Methad
Application Type
Revolving
+ LostName

+ Home Phone Number

— Application Date

STEP 3:

Select View Loan Details next to the
loan you are checking status on.

1I" synchrony

Check Application Status

SearchBy 7 Edit search

Program: Application Type: Application Date:
BRANDSMART BONUS BUCKS Pay Later Since...
EVOLVING

Since (MM/DD/YYYY): Application Status:

12/03/2023 Al

Matching Applications
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BUSINESS CENTER | PARTNER REPORTING

How Reporting Works

Partner Reporting

III Synch rony Home SalesTools  ManagementTools  Administration  Help & Supp

Application Summary Report
.
Bus| ness Center Authorizations Report
Business Dashboard Report
Credit Card Transactions Report
Daily Funding Report

New Application
5 Dispute Documentation Requests

WA

L Monthly Statement
New Transaction -
. My Customer List
A

Transaction Status

Website User Activity Report

Partner Reporting (Beta)

=0

Account Credit Limit Business Application

WITH PARTNER REPORTING YOU CAN:

Quickly and easily access, view, Customize and Filter, sort,
and filter up to 25 months of data. arrange columns. and export.

Partners who use Transact™ will see data on transactions based on the financing program.

Revolving credit card: Pay Later loans:
View all refund transactions. View all purchase transactions once loan
is accepted by the customer. You can issue
refunds, and manage the funding date.

04114123 12:47 PM 7690 $.2,692.32 Refurdt Credit Card

041323 04:16 PM 7890 $11,51308 Purchase Pay Later b BCS

To learn how to refund transactions, log in to be.syf.com to access Learning Center,
and refer to the Synchrony Reporting Platform Guide.

Back to main page
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BUSINESS CENTER | PARTNER REPORTING

How Reporting Works (ont)

If a customer finances their transaction using a Pay Later loan, schedule the funding date
to align with the actual service date.

Manage the Funding Date

synchrony

STEP 1:

Select Transaction Details from the navigation bar
on the left side of the page. The loan will only show up
on the Transaction Details page after the consumer
has accepted the TILA, never before that.

STEP 2:

Select the ellipses under the Actions column in
the account holder’s row that you'd like to modify.
Select Manage Loan.

STEP 3:

Choose the new funding initiation date and
select Submit.

If the date you select
is past the funding
window, you will
receive an error
message.

Manage Loan

Funding Initiation Date

(4 4r26/25

@ Date must be before the expiration date.

NOTE: If you are rescheduling for the same day, you need to submit before noon EST. If it’s past noon,
you will have to select tomorrow to receive funding. For same day scheduling, you will receive funding
within 2-3 business days.

Back to main page
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Synchrony Revolving credit card and Pay Later loans can be refunded through Business Center.
For additional help processing a refund, please call Merchant Services at 888-222-2176 or
Synchrony Pay Later 855-872-6189 with the Merchant ID, customer name, date, and amount

of the sale.

Issuing a Refund

STEP 1.

Select the Program Name
from the dropdown menu.

1I* synchrony

STEP 3:

Select Issue Refund next to the loan
you are issuing a refund on.

1 synchrony

Check Application Status

SearchBy  Edil Seorch

.......

Back to main page

STEP 2:

Select Revolving or Pay Later in the
Application Type. Choose a date under
Application Date to filter the report.

Search by

STEP 4:

Choose Start Return which will take you
to the Process Refund steps.

Loan Details




BUSINESS CENTER

Issuing Refunds (cont)

Issue a Partial Refund

STEP 5:

In Process Refund, select Partial Refund
and enter in the amount of the return in
the field.

Process Refund ®
Al figlds are required un'es cthervise neted.
IRANSACTION 11 APPLICATIGN KEY
Refund 12HFMERA
Instaliment Loan Detalls
ARFLICANT HALIE URDATET: FIRANCED AMOUNT
JINMY ABASS $570.00

Return Details

® PARTIAL REFUND
K Biarivg se

o e
SN 1D 96 F2Rnd2A.

CONTINUE CANCEL

STEP 7:

This shows that the Partial Refund has
been initiated.

Process Refund

AFPLECATION <Y IZNFMESA

TIMMY ABASS

Pisasa confirm the ameunt to b refundad below:

$570.00

$15.00

$555.00

Back to main page
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STEP 6:

This represents the Partial Refund amount
along with the new amount financed.
Select Request Refund.

Process Refund "

TZNFMEBA

APPLICAHT MabE JIMMY ABASS

Pieaes confirm the amount to be rafunded below:

$570.00

$15.00

$555.00

TO PROCESS A REFUND AFTER 25 DAYS:

REVOLVING CREDIT CARD

Please call Synchrony Merchant Services at
888-222-2176, with the merchant ID, customer
name, date and amount of the sale.

PAY LATER LOANS

Use Partner Reporting within Business Center.
If you need assistance with a refund, please call
Synchrony Pay Later at 855-872-6189


https://businesscenter.synchronybusiness.com/
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BUSINESS CENTER

Issuing Refunds (cont)

Issue a Full Refund

STEP 5: STEP 6:

In Process Refund, select Full Refund This shows that a Full Refund has been
and enter in the amount of the return in requested. Select Request Refund.
the field.

FProcess Refund Process Refund
All M0z 3re required LUNIees oNemize noted. AFFLICANDN Y CYQDZALE
SEANSAETISTTTIE. R REEATORIGEE AFPLIGANT NAMD IOSERH KEVALGIK
Refund CYGDZELE

Pleags confirrn the amount to ba refunded below:

Installmsnt Lean Details

AROUMT FINANCED: §66.00
APPLICANT HAME UPDIATED FINANCED AMCUNT
e . Fai REFUINI AMOUNT: $66.00
MEW AMOUNT FIMANCIE: $0.00

St st peaymenl s refung peat o e saewnl Trenzed Cale iheolln

s oy
SMOURt o b rehunded.

3 BACK CAMCEL

COMTINUD CANETI

STEP 7:

This shows that the Full Refund has been
initiated.

Process Refund
APPLICATION (Y CYDZOLE
ZBSTICAR Rl IQSEPH KOVALCTK

Please confirm the omount to be refunded below:

AMOUNT SIRSNCED: 566.00
SEFUND AMCUNT. §66.00
W AMCUN T INAMU I $0.00

Back to main page
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